
 Universal AC Outlet • Compatibility Guide

Extron products using the Universal AC Outlet allow a number of different AC plugs to be used with HSA and Cable Cubby® devices.   
See the table on this card to determine if your plug type is compatible with the Universal AC Outlet. 

WARNINGS:	 •	 Before use, ensure that the device meets all regulatory requirements for your region and complies with all 
applicable local safety and electrical codes and standards. It is the responsibility of the installer to ensure the 
requirements stated above have been met. 

•	 Installation and service must be provided by authorized personnel only.

•	 Devices may require grounding. Use caution with plugs that do not allow grounding (see table) when used with 
the Universal AC Outlet.

Region UK India Italy
Europlug 

(2-pin)
Denmark

Plug Type

Socket Type

  

Fit     
*Safety Note

Region Australia/China Switzerland Israel USA/Japan
Central Europe 

(Schuko)
France South Africa

Plug Type

2-pin  

3-pin

Socket Style

Fit  * *  * * 

*Safety Note Polarity is 
reversed

Polarity is  
reversed

Polarity is  
reversed, confirm 

voltage rating

No grounding tabs 
for Schuko plug 
on Universal AC 

Outlet

No grounding pin 
for French plug 
on Universal AC 

Outlet

Does not fit 
outlet

 =  Fully compatible. 

*= Plug fits but see 
       	 warnings before 
	 use.

   = Incompatible.  
     	 Plug does not fit or 
	 is not compatible.

Earth/Ground

Live/Hot
Phase/Active

Neutral
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